Thuét ngir va dinh nghia

© Than chi

No6i vé mot nguoi dang nhan sy diéu tri tir mot
dich vu y té tam than. Pay bao gom nhirng than
chu thanh nién, tré con va thi€u nién.

© Nguoi chim séc

Mot ngudi ma cudc séng bi anh hudng vi co su
lién hé mat thiét voi va vai tro cham séc cho mot
than chu. Pay bao gdm cha me hay ngudi giam ho
ctia nhitng dtra tré va thiéu nién.

© Bic si 1am sang vé strc khée tim thin;
nguoi xir Iy sw vu; co quan cung cip
dich vu chinh
N6i vé bat ky thanh vién nao cta doi stre khoe tim
thdn bao gdm bac si tam than, béc s truc, nhan
vién y khoa, y ta, chuyén vién chirc nang tri lieu,
tam ly gia 1dm sang, nhan vién xa hdi hoac chuyén
vién vé kha nang noi.

() Nhirng ban cau héi; khg’w §z'lt; dung cu;
nhitng cach do lwong ve két qua

Tét ca nhitng tir ndy déu ciing nghia.

© Ban Kiém Ké Strc Khée TAm Théan (MHI)
Ban céu hoi ma nhitng than chu trudng thanh co
thé dugc doi hoi hodc yéu cau hoan tat.

© Ban Ciu Hé6i vé Uu Khuyét Piém (SDQ)
Bén cau hoi ma nhitng thiéu nién va cha me cia

nhitng tré em cé thé dugc doi hoi hoac yéu cau
hoan tat.

© Néu t6i c6 nhirng cAu héi khac thi sao?

Tat ca nhitng bac si 1am sang vé sirc khoe tim than déu
dugc huan luyén vé cach sir dung nhiing ban cau hoi vé
két qua. Xin dimng ngan ngai hoi bit ctr nhan vién nao
dé c6 thém thong tin.

© Muoén c6 thém théng tin phu trdi, nhirng co

quan cé thé giup d& bao gdm:

QCAG (Nhém Tu Véan Than Chi va Ngudi Chim
Soc tai Queensland)
Dién thoai : (07) 3254 0629

Queensland Alliance of Mental Health Illness and
Psychiatric Disability Groups Inc
Lién minh hd tro va dai dién cac co quan cong
ddng trong lanh vuc stc khoe tim than.
Dién thoai: (07) 3254 4366
Dién thu: (07) 3254 4299
http://www.qldalliance.org.au

ARAFMI Queensland Inc.
Su hd trg, thong tin va gidi thiéu danh cho nhimng
nguoi chiam soc - 24 gio
bién thoai: (07) 3254 1881 hodc 1800 35 1881
(dia phuong Queensland)

Uy Ban Quyén Loi Y Té
Dién thoai: (07) 3234 0272 hoac 1800 077 308
(dia phuong Queensland)

Systems and Outcome Team

Don vi Strc khoe Taom than
Dbién thoai: (07) 3234 0759
Dién thu: 3234 1362
outcomesinitiative@health.qld.gov.au

S6'Y Té Tam Than Dia Phuong

Vietnamese




© Loi giéi thidu
S6'Y Té Queensland tan tAm trong viéc cai tién lién tuc
nhitng dich vu vé sirc khoe tdm than va chat lugng cudc
sbéng danh cho nhiing ngudi séng voi nhitng van dé stc
khoe va bénh tam than. Mot cach quan trong dé dat
dugc diéu nay Ia thyc hién nhiing cudc tham dinh k§
ludng v& nhitng than chu va do ludng hiéu qua cia su
chiam soc duoc cung cip.

© Ban cau héi vé két qua cho than chu
(consumer outcome questionnaire) la gi?
Day 1a mdt ban cau hoi ma than chi hoac cha me cua
than chu tré con hay thiéu nién cé thé phai hoan tét. N6
cung cp nhiing thong tin ¢6 thé do luong vé phuc loi
cua than chu.

© Ban cau hoi vé két qua cho bac silam sang
(clinician outcome questionnaire) la gi?
Day 1a mot nhdm nhiing ban cau hoi ma bac si lam sang
v& sirc khoe tam thin dién vé than chu. N6 cung cip
nhiing thong tin c6 thé do ludng vé phiic loi ciia than
chu.

© Muc dich dé 1am gi?
Viéc sir dung nhing ban ciu hoi v& két qua s& gitp cac
béc s7 14m sang vé& strc khoe tdm than am hiéu va dap
g nhu cau cia than chi tt hon.

Viéc hoan tat nhitng ban cau héi vé két qua cung cip
cho vi bac si 1am sang vé sirc khoe tdm than nhidu
thong tin hon 1a khi ho thu thap dugc chi béng mot cude
phéng vAn ma théi.

Thong tin thu thap dugc tir nhiing ban cau hoi sé dugc
phan tich va nhiing két qua s& c6 sin cho than chu va
cha me cia nhiing than chii tré con hay thiéu nién tham
khéo. Néu can thém thong tin phan hdi xin lién lac v6i
mot nhan vién.

Két qua cta nhing ban ciu héi dugc hoan tit trong
nhiéu thoi didm khac nhau trong qua trinh diéu tri cua
quy vi ¢6 thé duoc so sanh. Day 1a mot cach hay dé
thiy dwoc nhitng thay dbi trong qua trinh phuc hoi.
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© Toi c6 thé dong gop bang cach nao?

Didu quan trong 1a nhitng than chu va cha me cia
nhiing than cha tré con hay thiéu nién phai ty hoan tat
ban c4u héi. Néu can sy hé tro hodc gitp d& xin lién
lac v&i mét nhén vién.

Céc béc s7 14m sang vé sirc khoe tdm than dugc khuyén
khich thu thap thong tin vé nhiing than chu tir cang
nhleu ngudn cang tot khi ho hoan tit nhimg ban ciu hoi
vé két qua cho bac si 1am sang. Diéu nay co thé bao
gdm, v6i sy ddng y minh bach, viéc hoi y nhing ngudi
khac (chang han nhu nhiing nguoi cham soc, bac si da
khoa, nguoi c¢b van nhiing dich vu y té tho dan hodc
c4c gido vién) vé nhiing gi ho quan sat gan day vé thén
chu. Thong tin nay rat quan trong trong viéc cung cap
sir am hiéu thém vé nhu ciu cta than cha.

Hién nay khong c6 nhiing ban cau hdi ddc biét danh
cho nhitng ngudi chdm séc nhiing than chu trudng
thanh, tuy nhién, thong tin ma nhiimg nguoi chdm s6c
cung cdp s& gitip cho cac bac sT1am sang ve stre khoe
tinh than hiéu r& hon va d4p ung nhu ciu cua than chu.

© Nhirng ban cau héi vé két qua cho thin
chi la gi?

Nhitng than chu truéng thanh c6 thé dugc yéu ciu hogic
¢6 thé xin dién Ban Kiém Ké Strc Khoe T4m Than
(MHI — Mental Health Inventory). Ban MHI dét nhiing
c4u hoi xem than chu dang cam nhan va ddi pho véi
nhitng hoat dong cudc séng théng thuong nhu thé nao.
N6 can thoi gian dé hoan tat.

Mot nguoi thanh nién hodc cha me cua mét than chu
tré con hogc thiéu nién ¢6 thé dugc yéu clu hodc xin
dién Ban Cau Ho6i v& Uu Khuyét Piém (SDQ —
Strengths and Difficulties Questionnaire). Ban SDQ
hoi vé thai do, cam sic, chire nang hoc hanh va xa hoi
clia mot dira tré em hay thiéu nién. N6 s& cin thoi gian
dé hoan tat.

N
A

@ Viéc thu thap nhitng sy do luwong vé
két qua 13 mét phin trong sach lrgc

strc khoe tAm thin quéc gia.

@ Khi nao ban ciu héi sé duwgce cong hien?

Ban cau hoi ¢6 thé duoc céng hién khi mét than chu
bat dau st dung nhiing dich vu strc khoe tam than cong
cdng, vao nhirng cudc tai xét déu dan trong luc diéu tri,
va khi viéc diéu tri chim dit. Mot than chu hogc cha
me ciia mot than cht tré con hay thiu nién ciing c6 thé
xin thuc hién nhitng ban céu hoi cho than chu va cho
béc si 14m sang vao bét cir thoi diém nao trong qué
trinh diéu trj.

Thén chu hoac cha me cua mot than chu tré con hay
thiu nién khong cin phai hoan tit ban cau hoi nay,
nhung néu dugc hoan tét thi n c6 thé cung cip nhitng
thong tin quan trong dé st dung khi lap ké hoach diéu
tri cho than cha.

© Téi c6 thé mong worc gi?

Quy vi c6 thé mong udc ngudi bac si lam sang ve suc
khoe tdm than:

e thit sy quan tdim dén nhing cau tra 10i trong
ban céu hoi

e theo ddi viéc hoan tat ban cau hoi va moi goi
thao luén vé nhiing cau tra 16i va ban vé cach
ma n6 lam cho quy vi cam stic

® 16i chuyén v6i quy vi ve két qua cua ca hai ban
cau hoi cho than chu va cho bac si 1am sang

e sudung két qua cta nhiing ban cau hoi khi ban
vé viéc 1ap ké hoach diéu tri c4 nhan.

© Tinh bio mit cia toi sé dugc bao tri nhw

thé nao?

Nhu tit ca cac hd so 1am sang Vé sirc khoe tam thin,
chung t6i cam doan véi quy vi rang nhimg thong tin
duogc cung cip s& duoc giit trong su bao mat tuyét dbi.
Chung t6i tuan thu luat phap, chinh sach va nhiing thu
tuc nghiém khac lién quan dén sy riéng tu va tinh bao
mat cua cac than chi va nguodi cham sdc.




